	
	

	REPAIR CENTRE RETURN FORM



	Repair Return Address
Speech Processing Solutions UK Ltd 

Warranty Repair Centre

Newman House

Farningham Road

CROWBOROUGH TN6 2JR
	Telephone – 01892 668401

Fax – 01892 668938 

Email – john.porter@newmanbs.co.uk 

Call No : ……………….………… (for internal use only)
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Please use BLOCK CAPITALS and note that any missing or incomplete information could delay your repair.

Please also remember to include your PROOF OF PURCHASE to validate any Warranty Claim and enable us to complete your repair within our 3 working days target.
	Company Name
	

	Address
	

	
	

	Town / City
	

	County
	
	Post Code
	

	
	

	Contact Name
	

	Telephone Number
	

	Fax Number
	

	Email Address
	

	
	

	Model
	

	Serial Number
	

	Purchase Date
	

	Supplier
	

	Description of Fault
	

	
	

	
	


	Accessories Enclosed (please ()
	
	
	
	

	Docking Station
	
	
	Tapes
	

	USB Lead
	
	
	Box
	

	Batteries
	
	
	Packaging
	

	Memory Card/ Capacity ……… Mb
	
	
	
	


	Other
	

	
	


Important

To avoid transit damage we recommend you ensure the equipment is carefully packed and protected and suggest you forward by secure means i.e. Registered/Recorded Post/Courier

We cannot accept articles that are received damaged due to poor or inadequate packaging.


